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Health clinic visits at 
Esperanza Center

3,520

Unaccompanied minors 
reunified with family 

or sponsors

191

1,542 

Number of active cases 
managed by Immigration 

Legal Services

Welcoming 
New Neighbors

Conflicts mediated by Safe Streets 
that had potential to result

 in a shooting

768

Supporting Children 
and Families

804

Total children served at 
Head Start

Individuals and families in our 
permanent support housing program 
who maintained permanent housing 

241

Number of meals served

494,469 

Individuals served by Villa Maria 
Behavioral Health outpatient 

programs, including clinics and 
school partnerships   

10,043

1,141 

Individuals with substance use 
disorders treated

87 % 

Healing Trauma 
and Addiction

Average Therapeutic Alliance Score 
across all clients. The therapeutic 

relationship refers to the relationship 
between a healthcare professional  

and a client or patient.

Adults with intellectual disabilities 
who were supported in our 

residential and day programs

Individuals and families who 
obtained permanent housing

Achieving 
Independence

291

219

Individuals who received case 
management support

1,827

Individuals and families who had 
evictions prevented

187

Aging with 
Dignity

Number of seniors housed 

2,204 

144

Seniors who received supportive 
services to help them age in place

Total service coordinator-
resident interactions

Total resident cost savings 

18,992

$642,000

Seniors served at St. Elizabeth  
Rehabilitation and Nursing Center, 

St. Ann Adult Day and Caritas 
Assisted Living, where 4 star rating 

from CMS is continuously 
maintained

697

Total number of individuals who 
found work through our 

workforce development programs

224

Number of people who received 
workforce development training 

322

69

Number of industry recognized 
certifications achieved by 

workforce development clients
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SUMMARY

KEY OUTCOMES

Gallagher Services provides community living and 
meaningful day supports to adults with intellectual and 
developmental disabilities. 
We were honored to present the Gallagher Services FY 
2025 Strategic Plan and our leadership transition at the MACS 
Conference and participate in a Transition Cohort of providers. 
In collaboration with People On The Go, we developed a training program for people 
receiving services, focused on Rights & Responsibilities, Abuse, Neglect, & Exploitation, led by 
Self-advocates. Gallagher also partnered with Johns Hopkins University’s SOURCE Project to 
support people in understanding their diagnoses and adopting healthy lifestyles, culminating in 
a Health Fair, led by people supported. 20 Front Line Supervisors successfully completed the 
NADSP Frontline Supervisor Training Program, further strengthening Gallagher’s leadership 
and service delivery capacity. These opportunities reflect Gallagher’s commitment to evolving 
in alignment with person-driven services.

SERVICES PROVIDED
•	 Community living group home
•	 Supported living
•	 Community development services

•	 Day habitation
•	 Employment – follow-along supports and 

ongoing supports

Residential 
occupancy 

rate

Number of staff supported 
to advance careers through 

NADSP certification

Number of people 
supported who found 

employment with support

96% 4,453

17

104 162

32

Average number 
of people  

served daily

Day 
Program

Community Living 
Group Home

Hours of 
volunteer 
service
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PROGRAM NEEDS

•	 State of Maryland Developmental Disabilities 
Administration – State and Federal funds through the 
Community Pathways Waiver Program

•	 U.S. Housing and Urban Development (HUD)
•	 Maryland Transit Administration (MTA)
•	 Maryland Department of Health (MDH)

Each of our programs has specific in-kind donation needs, from school supplies to food and 
more. Gallagher Services specifically and consistantly needs the following items: 
•	 Volunteers for beautification of residential properties
•	 High School volunteers for our Special Friends program
•	 Art/music volunteers
•	 Arts & crafts supplies: small and large canvases, easels, paints, colored pencils, etc.
•	 Board games (new): Giant Connect 4, Jenga, etc.
If you would like to support Gallagher Services or any of our programs with additional in-kind 
donations, please visit cc-md.org/ways-to-give/in-kind-donations-guide/.

In addition to the grant support from key government funders, we extend our deepest 
gratitude to the individuals, corporations, community partners, and foundations that support 
our work. Their generosity provides life-changing opportunities for families and individuals in need.

KEY GOVERNMENT FUNDERS

Inspired by the Gospel mandates to love, serve and teach, Catholic Charities provides care and services to improve the lives of Marylanders in need.

DONATE NOW: 
TO MAKE A GIFT, VISIT 
CC-MD.ORG/DONATE

VOLUNTEER NOW: 
VISIT 
CC-MD.ORG/VOLUNTEER

Use your camera to scan the QR code to 
learn more about Gallagher Services

09/03/25

Locations in Baltimore, Harford, 
Anne Arundel Counties and 
Baltimore City

667-600-2520
Gallagher@cc-md.org
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