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SUMMARY
Catholic Charities owns and operates 24 supportive, affordable 
apartment communities in Baltimore City, Baltimore, Anne Arundel, 
Garrett and Harford Counties, including nearly 1,800 units of efficiency, 
one-bedroom and two- bedroom apartments. 
FY24 brought much success to Senior Communities. We maintained a 95% 
occupancy, serving 1,861 residents and 174 Caring Home Services participants. In 
our bi-annual Resident Satisfaction Survey, 97% of residents who responded said they were 
satisfied living in our communities and 91% said they would recommend Catholic Charities Senior 
Communities to a friend or family member.
Our team assisted 1,650 residents in obtaining 30,200 services which resulted in a cost savings to 
residents of $273,000. Supportive services funding was secured, providing residents with a variety  
of programs and services, including ransportation. The implementation of the Baltimore County 
ARPA Grant to prevent resident isolation across our 12 Baltimore County communities was  
also successful.

KEY OUTCOMES

Number of 
residents assisted by 
Service Coordination

Number of older adults 
who received 

Caring Home Services

Number of 
services provided 

to residents

1,861 174

30,200 $273,0001,650

Health clinic visits at 
Esperanza Center

3,520

Unaccompanied minors 
reunified with family 

or sponsors

191

1,542 

Number of active cases 
managed by Immigration 

Legal Services

Welcoming 
New Neighbors

Conflicts mediated by Safe Streets 
that had potential to result

 in a shooting

768

Supporting Children 
and Families

804

Total children served at 
Head Start

Individuals and families in our 
permanent support housing program 
who maintained permanent housing 

241

Number of meals served

494,469 

Individuals served by Villa Maria 
Behavioral Health outpatient 

programs, including clinics and 
school partnerships   

10,043

1,141 

Individuals with substance use 
disorders treated

87 % 

Healing Trauma 
and Addiction

Average Therapeutic Alliance Score 
across all clients. The therapeutic 

relationship refers to the relationship 
between a healthcare professional  

and a client or patient.

Adults with intellectual disabilities 
who were supported in our 

residential and day programs

Individuals and families who 
obtained permanent housing

Achieving 
Independence

291

219

Individuals who received case 
management support

1,827

Individuals and families who had 
evictions prevented

187

Aging with 
Dignity

Number of seniors housed 

2,204 

144

Seniors who received supportive 
services to help them age in place

Total service coordinator-
resident interactions

Total resident cost savings 

18,992

$642,000

Seniors served at St. Elizabeth  
Rehabilitation and Nursing Center, 

St. Ann Adult Day and Caritas 
Assisted Living, where 4 star rating 

from CMS is continuously 
maintained

697

Total number of individuals who 
found work through our 

workforce development programs

224

Number of people who received 
workforce development training 

322

69

Number of industry recognized 
certifications achieved by 

workforce development clients

Empowering 
CareersA Cause for 

Celebration
Catholic Charities 
by the Numbers

2023
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Inspired by the Gospel mandates to love, serve and teach, Catholic Charities provides care and services to improve the lives of Marylanders in need.

2300 B Dulaney Valley Road
Timonium, MD 21093
667-600-2280
housing@cc-md.org
cc-md.org/seniorcommunities

SERVICES PROVIDED
• Resident service coordinators are available 

at all communities to assist residents in 
accessing various resources and benefits 
to help with finances, health care and 
transportation, to name a few.

• The Caring Home Services Program, 
available at nine communities, offers a 
helping hand to residents by providing 
weekly housekeeping, laundry, and  
personal services, as well as daily meals.

• Residents enjoy a variety of on-site features 
such as laundry rooms, computer centers, 
wellness suites, libraries, dining rooms and 
outdoor seating areas.

• Health care services available to residents 
may include podiatry and monthly blood 
pressure checks.

COMMUNITY PARTNERS

KEY GOVERNMENT FUNDERS

PROGRAM NEEDS

• Maryland Department of Housing and 
Community Development

• Enterprise Community Development
• Action In Maturity
• Northern Pharmacy
• Notre Dame School of Pharmacy  

Longitudinal Care Program

• Eating Together Programs – Baltimore County, 
Baltimore City, Anne Arundel County Area 
Agency on Aging

• US Department of Housing and Urban 
Development (HUD)

• Maryland Department of Aging
• Arundel Community Development  

Services (ACDS)

• Baltimore County American Rescue Plan  
Act (ARPA) 

• Harford County Department of Housing and 
Community Development (Harford Co DHCD)

• Volunteers
• Pantry, personal care items, household goods, and pet care items

Use your camera to scan the QR code

To make a gift, visit www.cc-md.org/donate

In addition to the grant support from key government funders, we extend our deepest gratitude to the individuals, 
corporations, community partners, and foundations that support our work. Their generosity provides life-changing 
opportunities for families and individuals in need.
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