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SUMMARY
My Sister’s Place Women’s Center is a comprehensive day resource 
center for women and children experiencing homelessness in 
Baltimore City. 

In FY24, My Sister’s Place Women’s Center focused on enhancing and 
building supports for clients in a multifaceted and collaborative way. 
This included developing key partnerships with housing providers, medical 
providers, earned benefits providers and key social service programs. Our 
hope was to continue to mold the center as a one stop shop for women 
whose behavioral and physical health often preclude them from going to various 
appointments to get what they need. On a daily basis, we aid many in need, including 
those who are sleeping outside the Center each night. In FY24, this continued, with an 
increased focus on housing, case management, employment and much more.

KEY OUTCOMES
Number of rental 

applications processed by 
The Samaritan Center

Number of hot  
showers provided

Number of meals served 
(three meals a day,  
seven days a week)

Number of women experiencing 
homelessness provided support by 

case managers

146 32,000+

133 1,500+3,000

Health clinic visits at 
Esperanza Center

3,520

Unaccompanied minors 
reunified with family 

or sponsors

191

1,542 

Number of active cases 
managed by Immigration 

Legal Services

Welcoming 
New Neighbors

Conflicts mediated by Safe Streets 
that had potential to result

 in a shooting

768

Supporting Children 
and Families

804

Total children served at 
Head Start

Individuals and families in our 
permanent support housing program 
who maintained permanent housing 

241

Number of meals served

494,469 

Individuals served by Villa Maria 
Behavioral Health outpatient 

programs, including clinics and 
school partnerships   

10,043

1,141 

Individuals with substance use 
disorders treated

87 % 

Healing Trauma 
and Addiction

Average Therapeutic Alliance Score 
across all clients. The therapeutic 

relationship refers to the relationship 
between a healthcare professional  

and a client or patient.

Adults with intellectual disabilities 
who were supported in our 

residential and day programs

Individuals and families who 
obtained permanent housing

Achieving 
Independence

291

219

Individuals who received case 
management support

1,827

Individuals and families who had 
evictions prevented

187

Aging with 
Dignity

Number of seniors housed 

2,204 

144

Seniors who received supportive 
services to help them age in place

Total service coordinator-
resident interactions

Total resident cost savings 

18,992

$642,000

Seniors served at St. Elizabeth  
Rehabilitation and Nursing Center, 

St. Ann Adult Day and Caritas 
Assisted Living, where 4 star rating 

from CMS is continuously 
maintained

697

Total number of individuals who 
found work through our 

workforce development programs

224

Number of people who received 
workforce development training 

322

69

Number of industry recognized 
certifications achieved by 

workforce development clients
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Number of items of 
clothing distributed

SERVICES PROVIDED
• Meal services (3 meals a day, 7 days a week)
• Laundry
• Shower services
• Mail services
• Life skills workshops
• Navigator services (connection coordinated 

access) 

• Links to Temporary Cash Assistance (TCA), 
Supplemental Nutrition Assistance Program 
(SNAP)

• Assistance with IDs, birth certificates, Social 
Security card

• Job readiness programs
• Eviction prevention support
• Travelers aid
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Inspired by the Gospel mandates to love, serve and teach, Catholic Charities provides care and services to improve the lives of Marylanders in need.

411 Cathedral Street 
Baltimore, MD 21201

667-600-3700
mysistersplace@cc-md.org

Use your camera to scan the QR code

COMMUNITY PARTNERS

KEY GOVERNMENT FUNDERS

• Church of the Nativity
• Healthcare for the Homeless
• PNC Bank

• Baltimore City Health Department
• Maryland Volunteer Lawyer Services

• Mayor’s Office of Homeless Services
• Baltimore City Emergency Food and Shelter
• Baltimore City Emergency Food and Shelter 

Program (EFSP)

• Maryland Department of Human Services 
(MD DHS)

• State of Maryland

PROGRAM NEEDS
• Food: any donation amount for cost of client food 

can be done by including “FOOD” In the memo line 
or email of request

• Deep fryer
• New dinnerware for Clients
Client Services Support:
• Transportation: cash donation for safe rides or  

Lyft/Uber cards
• Temporary shelter for families: weekend hotel stay 

for families
Volunteers

To make a gift, visit www.cc-md.org/donate

In addition to the grant support from key government funders, we extend our deepest gratitude to the individuals, 
corporations, community partners, and foundations that support our work. Their generosity provides life-changing 
opportunities for families and individuals in need.
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