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SUMMARY

KEY OUTCOMES
Number of hot 
meals provided

Percentage of people who 
gained employment with 

program support

Number of individuals 
who accessed Villa Maria 

Behavioral Health services

20,419 172

2972%85%

Percentage of people who received 
emergency/drop-in services through 

program support

SERVICES PROVIDED
•	 Daily meal program
•	 Job placement
•	 Case management services
•	 Behavioral health services
•	 Recovery and substance use support
•	 Benefits eligibility and access services
•	 Industry and trades training
•	 GED program

•	 Referral service support
•	 Financial education
•	 Criminal record expungement services and 

legal advice
•	 Health screenings and health education
•	 Computer literacy training
•	 Monthly COVID vaccine

Number of newly-referred 
community residents given 
access to support services

Health clinic visits at 
Esperanza Center

3,520

Unaccompanied minors 
reunified with family 

or sponsors

191

1,542 

Number of active cases 
managed by Immigration 

Legal Services

Welcoming 
New Neighbors

Conflicts mediated by Safe Streets 
that had potential to result

 in a shooting

768

Supporting Children 
and Families

804

Total children served at 
Head Start

Individuals and families in our 
permanent support housing program 
who maintained permanent housing 

241

Number of meals served

494,469 

Individuals served by Villa Maria 
Behavioral Health outpatient 

programs, including clinics and 
school partnerships   

10,043

1,141 

Individuals with substance use 
disorders treated

87 % 

Healing Trauma 
and Addiction

Average Therapeutic Alliance Score 
across all clients. The therapeutic 

relationship refers to the relationship 
between a healthcare professional  

and a client or patient.

Adults with intellectual disabilities 
who were supported in our 

residential and day programs

Individuals and families who 
obtained permanent housing

Achieving 
Independence

291

219

Individuals who received case 
management support

1,827

Individuals and families who had 
evictions prevented

187

Aging with 
Dignity

Number of seniors housed 

2,204 

144

Seniors who received supportive 
services to help them age in place

Total service coordinator-
resident interactions

Total resident cost savings 

18,992

$642,000

Seniors served at St. Elizabeth  
Rehabilitation and Nursing Center, 

St. Ann Adult Day and Caritas 
Assisted Living, where 4 star rating 

from CMS is continuously 
maintained

697

Total number of individuals who 
found work through our 

workforce development programs

224

Number of people who received 
workforce development training 

322

69

Number of industry recognized 
certifications achieved by 

workforce development clients

Empowering 
CareersA Cause for 

Celebration
Catholic Charities 
by the Numbers

2023
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My Brother’s Keeper is a community-based resource center in 
West Baltimore that provides meals, community resources and 
supports everyday to the Irvington community. 

In FY24, My Brother’s Keeper (MBK) continued to build upon 
its rich legacy of being a consistent, safe, and supportive presence 
in the West Baltimore Community. Noted by both community 
residents and community partners for both its presence and service 
delivery in West Baltimore, MBK was awarded a prestigious Governor’s 
Citation. MBK also hosted a Career Fair Day in June 2024, which drew 
nearly 100 Baltimore residents and confirmed our program’s status as a strong 
resource for our neighbors.
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Inspired by the Gospel mandates to love, serve and teach, Catholic Charities provides care and services to improve the lives of Marylanders in need.

4207 Frederick Avenue 
PO Box 25169 
Baltimore, MD 21229

667-600-2950
mbk@cc-md.org   

COMMUNITY PARTNERS

KEY GOVERNMENT FUNDERS

•	 Saint Joseph Monastery Parish
•	 The Knights of Columbus
•	 Mount Saint Joseph High School
•	 Catonsville Emergency Assistance (CEA)
•	 Mayor’s Office of Employment Development

•	 Health By Southwest (Consortium of Catholic 
Institutions in Southwest Baltimore)

•	 Ascension Saint Agnes Hospital
•	 40 West Assistance and Referral Center

•	 The Family of Blase Cooke
•	 Grilled Cheese and Company
•	 Irvington Community Association
•	 Maryland Volunteer Lawyers Service
•	 University School of Medicine

•	 St. Peter’s Adult Learning Center
•	 Joe Wagner (Ideas Empowered)

•	 Maryland Department of Human Services 
(MD DHS)

•	 Baltimore City Emergency Food and  
Shelter Program

Use your camera to scan the QR code

PROGRAM NEEDS
•	 My Brother’s Keeper welcomes the assistance 

of volunteers to provide support in an array of 
our daily programming.

•	 Regularly needed items that support the daily 
meal serving program, such as dried pasta; 
rice; pasta sauce; peanut butter, sliced turkey, 
sliced ham, sliced cheese, bottled water, fruit/

drinks, soda, oranges, cookies, granola bars, 
Sun Chips, pretzels, fruit cups, fruit gummies, 
cheese crackers, potato chips, mustard packs, 
mayo packs, zip lock plastic sandwich bags, 
carryout plastic bags, toiletries for men and 
women (toothpaste, soap, deodorant, shaving 
cream, socks).

To make a gift, visit www.cc-md.org/donate

In addition to the grant support from key government funders, we extend our deepest gratitude to the individuals, 
corporations, community partners, and foundations that support our work. Their generosity provides life-changing 
opportunities for families and individuals in need.
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