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SUMMARY
The Esperanza Center is a comprehensive resource center 
whose mission is to welcome immigrants by offering hope, 
compassionate services, and the power to improve their lives. 

Esperanza Center’s impact for clients and the community in 
FY24 was significant. Patients and clients across our programs 
represent over 40 countries of origin and reside in more than 
120 distinct Maryland zip codes. Immigration Legal Services 
launched a partnership with Baltimore Medical System (BMS) Yard 56 
and Johns Hopkins Centro SOL to establish Terra Firma Baltimore – a 
new, integrated, medico-legal service for unaccompanied immigrant youth. 
Esperanza Social Services joined with Global Refuge and Asylee Women Enterprise 
to provide dignified case management support to asylum seekers in the region. And, in response to the 
tragic collapse of the Francis Scott Key Bridge, Esperanza Client Services quickly pivoted to provide 
intensive support to the 29 surviving family members directly impacted.

KEY OUTCOMES
Number of individuals 
connected to critical 

services and resources

Number of clients who 
received immigration 

legal services 

Number of students 
educated and enabled to 

reach English language goals

2,888 194

1942931,161

Average monthly number of 
uninsured patients provided free 

high quality primary care

SERVICES PROVIDED
•	 Immigration Legal Services, defensive  

and affirmative
•	 Primary care health and dental services
•	 English classes

•	 Comprehensive case management and  
goal setting

•	 Community resource navigation and referrals
•	 Notary services

Number of unaccompanied 
children who received family 

reunification support

Health clinic visits at 
Esperanza Center

3,520

Unaccompanied minors 
reunified with family 

or sponsors

191

1,542 

Number of active cases 
managed by Immigration 

Legal Services

Welcoming 
New Neighbors

Conflicts mediated by Safe Streets 
that had potential to result

 in a shooting

768

Supporting Children 
and Families

804

Total children served at 
Head Start

Individuals and families in our 
permanent support housing program 
who maintained permanent housing 

241

Number of meals served

494,469 

Individuals served by Villa Maria 
Behavioral Health outpatient 

programs, including clinics and 
school partnerships   

10,043

1,141 

Individuals with substance use 
disorders treated

87 % 

Healing Trauma 
and Addiction

Average Therapeutic Alliance Score 
across all clients. The therapeutic 

relationship refers to the relationship 
between a healthcare professional  

and a client or patient.

Adults with intellectual disabilities 
who were supported in our 

residential and day programs

Individuals and families who 
obtained permanent housing

Achieving 
Independence

291

219

Individuals who received case 
management support

1,827

Individuals and families who had 
evictions prevented

187

Aging with 
Dignity

Number of seniors housed 

2,204 

144

Seniors who received supportive 
services to help them age in place

Total service coordinator-
resident interactions

Total resident cost savings 

18,992

$642,000

Seniors served at St. Elizabeth  
Rehabilitation and Nursing Center, 

St. Ann Adult Day and Caritas 
Assisted Living, where 4 star rating 

from CMS is continuously 
maintained

697

Total number of individuals who 
found work through our 

workforce development programs

224

Number of people who received 
workforce development training 

322

69

Number of industry recognized 
certifications achieved by 

workforce development clients
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Inspired by the Gospel mandates to love, serve and teach, Catholic Charities provides care and services to improve the lives of Marylanders in need.

430 S Broadway 
Baltimore, MD 21231

667-600-2900
Esperanzainfo@cc-md.org

Use your camera to scan the QR code

COMMUNITY PARTNERS

KEY GOVERNMENT FUNDERS

PROGRAM NEEDS

•	 Baltimore City Mayor’s Office of  
Immigrant Affairs

•	 Baltimore County’s Office of Immigrant Affairs
•	 Johns Hopkins Medical System
•	 Baltimore City Health Department
•	 HEAL Collaborative
•	 Maryland Health Connection

•	 Pro Bono Resource Center
•	 University of Maryland Law School
•	 University of Baltimore Law School
•	 Sacred Heart of Jesus and St. Patrick Pastorate
•	 Cristo Rey High School
•	 Latino Providers Network

•	 Maryland Legal Services Corporation (MLSC)
•	 Maryland Governor’s Office of Crime 

Prevention & Policy (GOCPP)
•	 Maryland Community Health Resource 

Commission (MD CHRC)

•	 Baltimore City
•	 Baltimore County
•	 State of Maryland

Types of volunteers, Spanish-speakers particularly needed:
•	 Attorneys
•	 Medical professionals
•	 English teachers (no certification or Spanish required)
•	 General operations support
•	 Interpreters

To make a gift, visit www.cc-md.org/donate

In addition to the grant support from key government funders, we extend our deepest gratitude to the individuals, 
corporations, community partners, and foundations that support our work. Their generosity provides life-changing 
opportunities for families and individuals in need.
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