Source of Referral
Eligibility Criteria
Contact Information
• Biological Parent
• School
• Pediatrician
• Any concerned person
• Child is under 18 and living with a parent or guardian
• Baltimore City Resident
• Experiencing a self-described mental health crisis
• Has Medicaid Insurance or is Uninsured
• Eligible for traditional BCARS
24 hour Hotline: 410-752-2272
• Kinship
• Parent/Guardian
• Foster Parent
• Foster Care
• Caseworker
• Therapeutic Foster Care
• Caseworker
• Child is in kinship, traditional or treatment foster care
• Stabilization and support is needed to prevent a
placement disruption or help a child assimilate to
a new placement
• Child needs mental health crisis intervention
• Eligible for BCARS DSS Stabilization
Foster Parents: Contact your caseworker
and ask that a referral be made.
If urgent assistance is needed,
call the Screening Unit at
410-361-2235 and ask that an
immediate BCARS referral be made.
Caseworkers: Use the forms located
on the DSS intranet or this website.
If urgent response is needed,
call the BCARS supervisor
on call at 410-440-1089.
